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WELCOME TO OUR 

WEBINAR! 

Please mute your device! 

In order for this Webinar to be successful you will need to 

be able to see our screens!  

This Webinar will feature a number of polls and 

whiteboards.  This will allow us to gather a broad base of 

information that will allow us to understand our successes 

and determine areas that require further growth.  You will 

be invited to “unmute” during these discussion periods. 



INTRODUCTIONS:

I would like to introduce myself, Diane 
Rivers, Director of Operations at the 
Centralized Services Hub of MCFD.  Also 
I would like to introduce Acting Team 
Leader, Leah Boulter who is here with 
me today. 

Leah and I would like to acknowledge 
the ceded lands of the Lekwungen
people where we are currently living, 
working and playing. 



PURPOSE:

Our purpose today is to gather some information that informs us of our progress.  All the 

polling information is anonymous, it simply informs us of our stakeholder need.  We 

would appreciate it if you could be as honest and forthright as possible.  

Our Whiteboard conversations also help us to gather more detailed pieces of 

information from you.  Again these are anonymous.  

Comments made in the sidebar are not anonymous. 







OUTCOME

Thank you for your 

participation today.  

The polling and 

whiteboard information 

that we have gathered 

will assist us in informing 

our next steps as we 

move forward.  

If you have additional 

feedback that you would 

like to share with us

please send us an e-mail:  

diane.rivers@gov.bc.ca

or 

leah.boulter@gov.bc.ca

We are committed to 

ensuring that the hiring of 

staff in your agencies is 

seamless and efficient.  

Additionally, we will all 

have the confidence that 

our Children and Youth in 

Care are being 

supported by staff who  

are safe and able to 

meet their needs.
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